
 

  

NOTICE: WARNING AGAINST FRAUDULENT FACEBOOK PAGES, 

WHATSAPP GROUPS, WEBSITES AND MOBILE APPS 

 

We would like to bring to your attention that some imposters have been 

impersonating us or our employees (e.g. Jeff Li, CIO of International Equity) via 

Facebook, WhatsApp, fake websites and fake mobile apps. Please note that we have 

no connection with them and you are advised NOT to rely on any information 

provided by such imposters. We have reported this matter to the relevant authorities 

and reserved the right to pursue legal action against the perpetrators. 

 

We would like to emphasize that (1) we have NOT developed any mobile apps and 

(2) we do NOT make unsolicited contact with members of the public via phone calls, 

emails, mails, instant messengers or social media platforms (e.g. Skype, WhatsApp, 

WeChat, Telegram, Facebook, Instagram etc.). Any such contact or mobile app is 

fraudulent and will likely be an investment scam.  

 

While we are doing everything we can to resolve this, you are urged to stay vigilant 

and notify the police if you think you may have become a victim of any scams. For 

more information about E Fund Management (Hong Kong) Co., Limited, please visit 

our official website at https://www.efunds.com.hk/. If you have any concerns, please 

call our Customer Service hotline at 3929 0960 or send your enquiry to 

clientservice@efunds.com.hk. You can also call the 24-hour “Anti-Scam Helpline 

18222” of the Hong Kong Police Force, and refer to the website of the Anti-Deception 

Coordination Center: https://www.adcc.gov.hk/en-hk/home.html , and check the 

Scameter "Cyber Defender" website https://cyberdefender.hk/  fully supported by 

the Cyber Security and Technology Crime Bureau of the Hong Kong Police Force 

and download the " Scameter+" APP. 
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